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Level Two Youth Project

VOLUNTEER POLICY

INTRODUCTION

The Charity's Objects are restricted specifically, in each case, only for the public benefit to increase the life skills and advance the non-formal education of children and young people aged 7-25 years; and to meet the health and well-being needs of children, young people and families in Felixstowe and the surrounding area. The Charity will seek to provide information, advice and guidance as well as mentoring and counselling services.
Level Two is committed to:
· Ensuring that young people’s welfare and safety is paramount at all times.

· Treating all young people with respect and dignity.

· Celebrating young people’s achievements.

· Helping young people in the transition from childhood to adulthood.

The contribution of volunteers to the work of the Project is valued and respected.  Volunteers increase our capacity to fulfil our mission statement; providing a wide range of relevant skills.  This Volunteer Policy sets out how Level Two recruits & support its volunteers.

TYPES OF VOLUNTEER

Level Two recognises three different types of volunteers.

Occasional Volunteers

These are people who volunteer at events such as Felixstowe carnival, driving our minibus or by helping with holiday programmes.  They typically volunteer a few times a year.

Youth Work Volunteers

These are people who take on a particular task, on an ongoing basis.  Youth work volunteers support our Open access or Outreach sessions.  They may also support young people through our 1-1 Mentoring Programme, or work as Volunteers on a Student placement for Counselling.
Directors and Trustees
These people hold positions of responsibility in relation to the company and charity that runs the Project. They have been recruited or co-opted on the basis of their skills and experience.
PRINCIPLES & VALUES
This Policy is guided by the following principles:
· All Volunteers, (including Directors & Trustees) will abide by the Volunteer Agreement.

· Level Two recognises that volunteers willingly donate their free time to assist the work of the Project.

· The volunteer’s role will be clearly explained and mutually agreed.

· Level Two will provide induction, information, training and support to its volunteers appropriate to their particular role.

· Volunteers have the right to express their views within the organisational structure.

· Volunteers and staff will work together within the organisation’s rules, policies and procedures.

· Volunteers and staff will treat each other with respect and courtesy.

· The organisation is committed to equal opportunities in relation to the recruitment, selection and involvement of volunteers.

GOOD PRACTICE GUIDELINES

· Recruitment Process

Prospective Volunteers will have an initial face to face conversation with the Manager / Deputy Project Manager, Principal Youth Worker or Counselling Lead Professional.   If they are still interested they will be asked to complete an application form, giving us permission to take up references.  Once we have received both an acceptable completed application form & two references, we will then invite the volunteer for an interview.  If successful we will then apply for a DBS.  Once this has been approved we will then best match Volunteer to Project area / session.  

· Volunteer Agreement 

Youth Work volunteers, Directors and Management Board members will be asked to sign a Volunteer Agreement (Appendix 1 of this policy) outlining the mutually agreed commitment and the expectations of Level Two.  A representative of Level Two will also sign this agreement.  The agreement is by no means a contract; it is simply a guideline to help the volunteer feel supported and better informed of their responsibilities.  

· Induction, Information and Training

Volunteers will receive an appropriate induction, access to the Staff Handbook & internal safeguarding training.  

· Support and Supervision

Volunteers will be supported and supervised by the Project / Deputy Project Manager or the Principal Youth Worker. They will be available for ongoing support, with 3 formal Supervisions per annum.  

· Health and Safety

Level Two has a duty of care for the health, safety and welfare of its volunteers.  Volunteers have a responsibility to act in a way that is safe and to report any unsafe or unhealthy situations to the Senior Leadership Team.
· Expenses

Volunteers can be reimbursed for approved expenses in accordance with Level Two’s Expenses Policy (Policy No. 11).  

· Having a Voice

Volunteers will be given opportunities to express their views, ideas & concerns through Supervisions & at Team Meetings.

· Insurance

Volunteers will be covered by the organisation’s statutory insurance policy while engaged in approved work for Level Two.

· Equal Opportunities

All volunteers are required to make a commitment to equality & diversity issues, as explained in (Policy No. 7.) 

· Confidentiality

Volunteers will be asked to read and abide by the Level Two policy on confidentiality 
(Policy No. 6).

· Safeguarding
As part of the induction process volunteers will receive in-house Safeguarding training.    (Policy No.3) 
Appendix 1

Level Two Youth Project 

VOLUNTEER AGREEMENT

Level Two Youth Project, agree to: - 

Accept the services of ………………………………………………………..(volunteer) 
Beginning on………………….…………………. (date) and commit to the following :-

1 To provide adequate information, training and assistance for the volunteer to be able to meet the responsibilities of his/her volunteer post.

2 To provide supervisory support to the volunteer and to provide feedback on performance.

3 To respect the skills, dignity and individual needs of the volunteer, and to do our best to adjust to these individual requirements.

4 To be receptive to any feedback from the volunteer regarding ways in which we might mutually better accomplish our respective tasks.

The Volunteer

I agree to serve as a volunteer and commit to the following:

1 To perform my volunteer duties to the best of my ability.

2 To adhere to the organisation’s policies and procedures. 

3 To meet time and duty commitments, except in exceptional circumstances, or to provide adequate notice so that alternative arrangements can be made.

Signed:

………………………………………..      ……………………………………….. 

Date:  ……………………………….       ……………………………………….. 

This agreement is not a legally binding contract between us and may be cancelled at any time at the discretion of either party.  
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